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this Agreement or any of them the Contractor hereby submits to the jurisdiction
of the Courts of Law of England.

IN WITNESS whereof the Parties have executed this Agreement as a deed the day
and year above written

THE COMMON SEAL of
DOVER DISTRICT COUNCIL
was hereunto affixed in the presence of:

!|l !!rlse! !ICE!

)347—Q%'

EXECUTED AS A DEED by
CONNECTED KERB LIMITED
acting by:

Director Signature

Director/ Signature -
Company =
Secretary | Name li iliiliil i ;







FORM OF DIRECT AWARD

Award Reference: Y21002 Electrical VehicleiChargiig Poings and@ssociated gervices
I/We the undersigned offer to supply Dover District Council with Electrical Vehicle Charging Points
and Associated Sewices as detailed in Appendix A under the Call Off Terms and Conditions
(Appendle) as stated in Framework Agreement Y21002 let by KCS Professional Services.
Ref Y21002 entitled “Electrical Vehicle Charging Points and Associated Services” for the timeframe of
; 1 March 2021'to 31" March 2021 {installations) with maintenance and back office term starting
from the day of each Installation through to the contract period 31st March 2022.
Authorised to sign for and on behalf of the Supplier

Date:

Signature:

Name:

Position:

Name of Supplier and Registration Number if applicable:

Registered
Address:

Telephone:

E-Mail
Address:



































































Section Four — Part Compulsory Terms and Conditions
29. Escalation Process

The following outlines the formal escalation process that shall be followed in the event that a
Supplier, or Customer may experience a problem(s) that it is unable to resolve.

Level One

The Customer and Supplier will agree to use all reasonable endeavours to resolve any such
problems at level one before initiating level two of this escalation pracess. In any event the
escalation process should only be initiated whereby performance shows no improvement or
the Parties are unable to agree.

Level Two

Should the Parties at Level One be unable to resolve the issues the Contracting Authority shall
actas an intermediary and mediator to assist in resolving the issue. Either Party may approach
the Contracting Authority for assistance. In any such event the Contracting Authority shall act
as impartial body acting in the best interests of the Framework Agreement with a view to
working toward a satisfactory resolution.

Level Three
In the event that both Levels One and Two are exhausted without resolution then the Parties
shall agree to follow the Dispute Resolution Procedure (Clause 20).

Escalation Path relating to Product or Service Delivery Failure

Timescales for
Level Customer Supplier Completion
Authorised Representative of Local Account Ten {10} working
1 Ordering / Customer Manager thays:ftam
notification
Authorised Representative of Regional Account Ten (10) working
2 Customer responsible for Ordering Manager or Sales days from
Body/Authority Director notification to enact
Authorised Representative of . GEEN )R
3 . " Company Director days from
Contracting Authority ; :
= notification
30. Liability

These Clauses 30.1 and 30.2 cannot be changed
30.1 The liability of both Parties for:

30.1.1  death orinjury resulting from its own or that of its employees' agents or Sub-
Contractors' negligence; and

30.1.2  all damage suffered by either Party as a result of the implied statutory
undertakings as to title quiet possession and freedom from encumbrances

Shall not be limited.
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Appendix A Change Control Notice (CCN)

This notice is to be completed whenever there is a maodification, addition or deletion from the
original Framework Agreement/Individual Contract documentation. Failure to embed the
change into the Framework Agreement/Individual Contract may cause contractual issues.
This document is to be signed hy an authorised representative of the Supplicr and the
Contracting Authority/Customer.

Sequential Number: ..................

Number of pages attached: ..................

WHEREAS the Supplier and the Contracting Authority/Customer entered into an Agreement
for the supply of Supply of Electrical Vehicle Charging Points dated [date] (the “Original
Framework Agreement/Individual Contract”) and now wish to amend the Original Framework
Agreement/Individual Contract

IT IS AGREED as follows:

a. With effect from [date] the Original Framework Agreement/Individual Contract
shall be amended as set out in this Change Control Notice.

b. Save as herein amended all other terms and conditions of the Original Framework
Agreement/Individual Contract shall remain in full force and effect.

Changes to the Framework Agreement/Individual Contract referred to in (1) above.

Signed for and on behalf of the Supplier
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