
Questions Contract 1 Contract 2 Contract 3 Contract 4 Contract 5 Contract 6 Contract 7 Contract 8 Contract 9 Contract 10 Contract 11 Contract 12 Contract 13 Contract 14
Type of hosting – SaaS, Hosted SaaS SaaS SaaS SaaS SaaS Hosted SaaS SaaS Hosted SaaS SaaS SaaS SaaS SaaS
Who is the supplier of the contract? If possible can you 
also provide me with the name of the vendor, if 
applicable?

Contensis One Council (SaaS) - 
TechnologyOne

Adelante East Suffolk Coastal Axiel Northgate MS365 Capita Pay360 Modern.Gov Imperial Parking Idox Cloud ESRI Confirm Uniflow Online

What is the annual contract value for each contract? Circa £20k Circa £110k Circa £15k £29,680 Circa £17k Circa £129k £144,200 £8,000 £14,582 £10,924 £46,920 £29,525 £18,400 £842.88
What type of cloud environment? Private Cloud Private Cloud Private Cloud Public Cloud Private Cloud Co-located Private Cloud Private Cloud Private Cloud Public Cloud Private Cloud Private Cloud Private Cloud Private Cloud
What is the original start date of the contract 
agreement? If there are more than one contract please 
provide me with the start date for each contract.

01/11/23 24/04/23 01/12/23 01/07/22 04/11/21 31/07/24 01/10/22 07/01/22 24/03/22 01/04/22 28/07/24 05/11/22 18/01/23 01/02/23

What is the actual expiry date of the contract 
agreement? If there are more than one contract please 
provide me with the expiry date for each contract.

30/10/24 23/04/26 01/12/24 01/07/25 04/11/24 31/07/27 30/09/25 07/01/27 24/03/27 31/03/25 28/07/25 05/11/25 17/01/26 31/01/27

When will the organisation plan to review this contract? 
If there are more than one contract please provide me 
with the review date for each contract.

Yearly basis Dec-25 Not being renewed 6 months before the end of the 
initial term

01/08/24 01/02/27 01/02/25 Not being renewed 24/06/26 01/01/25 01/01/25 01/01/24 17/01/25 01/09/26

What is the contract period in years? Please include 
whether the agreement has any extension periods?

1 year 3 Years Annual (Rolling) 3 Years 3 years 3 Years 3 years 5 years 5 years 24 months 2 years + 2 x 12 month extensions 3 years (cost is +10% in year2&3 3+1 4+1 Years

What services are provided under the contract? Please 
do not put hosting, information such as web hosting, file 
storage, hosted application. The more information the 
better,

Web hosting for our cms including 
database, webserver and preview 
and staging environment

Finance System Adelante Payment Management 
System (V5)

PHILIS is used to record the details 
of imported food consignments 
processed by Dover Port Health 
Authority

Museum Collections Management 
System

Housing Management System Council productivity suite Income management and counter 
receipting system

Council meeting software Parking Software Regulatory Services (Env Health, 
Env Crime, PSH, Licensing, Food 
Safety) and ASB System

GIS services, internal and external online maps and other spatial toolsPark and Open Spaces system Printing/Scanning, Cloud 
management system

Can you please provide me with the contract officer 
responsible for this contract? Complete contact details if 
possible name, title, contact email and number.

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Port Health Manager, 
porthealth@dover.gov.uk

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 

Procurement Manager, 
procurement@dover.gov.uk 


